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PROGRAM DEMAND GAP ANALYSIS 

The program demand gap analysis provides results across all of SBCCD’s certificate and 
associate degree level programs, which have been classified by their formal CIP code.1 The 
analysis connects the district’s program completers with the availability of regional job 
openings. Furthermore, the analysis focuses on the gaps and surpluses in the programs by 
award level. A gap or surplus larger than 500 is considered beyond normal labor market 
fluctuations and therefore an area of consideration for program development. 

Table 1 displays the certificate level programs within the district, ordered by college. SBCCD 
offers 46 certificate level programs, twelve of which have a significant gap above the 500-
openings level of significance. Many of which should be expanded to meet the current and 
future needs of employers in the SBCCD Service Region, emphasis should be placed on 
programs with high median hourly wages. No programs at this award level have a significant 
surplus. Programs with a significant gap or surplus have been highlighted in Table 3, Figure 
4 and Figure 5 show the top ten programs by gap or surplus for each college.  

Figure 4: Certificate Level Gaps for Crafton Hills College 

Source: Emsi program demand gap model. 

1  CIP refers to the Classification of Instructional Program and was originally developed by the U.S. Department of 
Education’s National Center for Education Statistics (NCES). 
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Figure 2.7: Unemployed Workers by Industry Sector in the SBCCD Service Region with State and 
National Comparisons 

Source: Emsi Total Unemployment (July 2020). 

Table 2.2: Unemployed Workers by Occupational Group in the SBCCD Service Region with State 
and National Comparisons 

SOC 
CODE SOC TITLE 

REGION 
UNEMPLOYED 

REGION % 
UNEMPLOYED 

CA % 
UNEMPLOYED 

U.S. % 
UNEMPLOYED 

53-0000 Transportation & Material 
Moving 20,995 14% 9% 7% 

41-0000 Sales & Related 16,961 11% 10% 10% 

43-0000 Office & Administrative Support 16,470 11% 11% 11% 

47-0000 Construction & Extraction 16,412 11% 7% 8% 
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SOC 
CODE SOC TITLE 

REGION 
UNEMPLOYED 

REGION % 
UNEMPLOYED 

CA % 
UNEMPLOYED 

U.S. % 
UNEMPLOYED 

35-0000 Food Preparation & Serving 
Related 13,958 9% 8% 10% 

51-0000 Production 9,640 6% 6% 8% 

37-0000 Building & Grounds Cleaning &
Maintenance 8,577 6% 5% 4% 

25-0000 Education, Training, & Library 7,894 5% 5% 3% 

99-0000 No Previous Work
Experience/Unspecified 6,597 4% 9% 5% 

39-0000 Personal Care & Service 6,073 4% 4% 4% 

11-0000 Management 5,809 4% 5% 7% 

49-0000 Installation, Maintenance, &
Repair 4,167 3% 2% 3% 

29-0000 Healthcare Practitioners &
Technical 3,829 2% 2% 3% 

31-0000 Healthcare Support 3,326 2% 2% 3% 

13-0000 Business & Financial Operations 2,933 2% 3% 3% 

33-0000 Protective Service 2,789 2% 2% 1% 

21-0000 Community & Social Service 1,461 1% 1% 1% 

45-0000 Farming, Fishing, & Forestry 1,400 1% 3% 1% 

27-0000 Arts, Design, Entertainment,
Sports, & Media 1,356 1% 2% 2% 

15-0000 Computer & Mathematical 903 1% 1% 1% 

17-0000 Architecture & Engineering 760 0% 1% 1% 

55-0000 Military 651 0% 0% 0% 

19-0000 Life, Physical, & Social Science 427 0% 0% 0% 

Source: Emsi Total Unemployment (July 2020).
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Figure 2.8: Unemployed Workers by Occupational Group in the SBCCD Service Region with State 
and National Comparisons 

Source: Emsi Total Unemployment (July 2020). 

Region CaliforniaU.S.
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